
Matthew Topping. 
IT Consulant & Developer

Referees

Education
• Bachelor of Information Technology (Computer 

Science) with Distinction - 2019
• Bachelor of Business (Marketing) - 2019

0458 687 171 toppingmatthew@outlook.com

Profile
I am a 25-year-old Dynamics 365 Technical Consultant 
that is passionate about web development. I have 
spent the last three years focused on developing all 
IT skills using the Dynamics 365 platform as a base, 
covering work-shopping & discovery, functional 
configuration & through to bespoke development. 
After working with clients in the public, private & not-
for-profit, these skills have been developed across a 
board range of business contexts. 

My enjoyment when working with people sees me 
thrive in a team environment, delivering clear high-
quality work. I am experienced in languages across the 
stack & cloud infrastructure. With my developing ability 
& willingness to learn, I am a versatile & adaptable 
developer & business employee.

Skills & Attributes 
Professional
• D365 & Power Platform Technical Associate. 

Key focus includes: Custom workflows/plugins 
(.Net), PCF controls (TypeScript), Azure based 
integrations & Power Pages web customiations.  

• Solid understanding of a wide range of   
programming concepts & their applications, 
currently focused in C#, JS, TypeScript, HTML & 
CSS/Sass. Prior experience in Python, PHP & Java.

• Azure development including App Services, Logic 
Apps, AD & DevOps Pipelines.

• Strong understanding of logical problems behind 
solution architecture allowing confident & 
effective design and debugging.

• Critical thinker, allowing analysis of programming 
& business problems. 

• Experienced in working in agile project delivery 
executing client goals in dynamic environments.

• Dedicated to the complete the entirety of a task 
up to the required standards.

• Effective communicator in both internal team   
environments as well as client engagements.

• Wide understanding of business concepts.

Personal
• Videography & photography. Proficient in Adobe’s 

Premier Pro, InDesign, Lightroom & Photoshop.

Experience
NTT (2020 - Current)
As a technical consultant, I engage with clients across 
the full IT life cycle. Key growth areas include client 
& server side customisation to the Power Platform 
using Typescript, JavaScript & .Net, system integration 
with Azure Resources & deployment patterns and 
processes using platform tools and Azure DevOps. 
Business level involvement sees me informing solution 
architecture and scoping of tenders. Below are some 
key engagement undertaken during this role:
 

Integration Consultant (2023)
• Lead for the migration of a .Net Web API used to 

communicate between a logistics company portal 
and CRM. Technical skills required refactoring 
of highly Object Orientated .Net Web API and 
implementation of Microsoft based authentication 
mechanism for client-side using single sign-on.

Dynamics 365 Solution Lead (2022)
• Dynamics 365 Solution Lead on a Non-For-

Profit contact center. Delivery involved design of 
D365 architecture, development of first known 
deployment pattern & client-side customisation to 
bridge product gaps.

 Technical Consultant (2021)
• Technical delivery of a regulatory bodies customer 

facing portal. Key items included a front-end 
payment integration, server-side submission 
validation and web page customisations.

Price My House Brisbane (2019 - 2020)
Bespoke freelance project for Priority Residential 
creating a dynamic PHP based web application for 
online appraisal lead generation for real estate sales.
 

Services Australia (2019)
A year long work experience as a part of the  
capstone units at QUT. Client brief included  prototyping 
work on a UX/UI problem for the Newstart Allowance 
online claim process.
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